
Who To Notify When Moving House Checklist 
 

 
Financial Services  
 

Financial or 
Superannuation 
Account 

 
How to Notify the Company or Institution 

 
Completed 

Bank Accounts Most banks allow you to update your change of address online 
and if you’re unsure on how to do this, they provide a guide.   

Eg: Westpac’s is here. 

  

 
Credit Cards  

Many credit card service companies like American Express 
allow you to edit your contact details through their online 
portals.   

  

Department Store Cards  Department stores like Myer and David Jones allow you to 
change your address online.   

  

Loyalty Cards  Coles, FlyBuys and Qantas all allow you to change your 
contact details online.  

  

 
Superannuation Fund  

The majority of superannuation funds have online portals where 
you can easily change your address. But, if you do have a self-
managed superannuation fund, you need to update its address 
on the Australian Business Register here.  

  

 

Educational, Sporting and Wellness Institutions or Services 

Entity  How to Notify the Institution or Service Completed 

After-school Care Service  Contact the relevant institution or service to find out what you 
need to do.  

  

Childcare    

Gym    

Sporting activity that your 
children attend (for instance, 
Little Athletics or Dancing)  

  

School    

TAFE    

Tutoring Service    

University    

 

Government Agencies  

Entity  How to Notify the Agency Completed 

Australia Post  Set up a mail redirection service by visiting their website.     

https://www.westpac.com.au/faq/change-details-mobile-banking/
https://www.americanexpress.com/us/customer-service/faq.update-address.html
https://www.myerone.com.au/faq#:~:text=You%20can%20update%20your%20contact,via%20the%20MYER%20one%20App.
https://www.davidjones.com/faq/david-jones-storecard
https://www.coles.com.au/credit-cards/existing-customers#Forms
https://support.qantasmoney.com/contact-details/how-do-i-update-my-contact-details
https://www.abr.gov.au/business-super-funds-charities/updating-or-cancelling-your-abn/update-your-abn-details
https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail


Australian Taxation Office  You can update your change of address by phone, post or 
logging into your myGov account.  

  

Australian Electoral 
Commission  

Update your contact details online, by post or by picking up a 
form from the Australian Electoral Commission’s office.   

  

Centrelink  Sign into your myGov account and select Centrelink. If you are 
unsure how to do this, click here.  

  

Medicare  Log into your myGov account and click on Medicare. 
Instructions on how to do this are available here.  

  

National Disability Insurance 
Scheme  

Sign into your MyServiceNSW account.    

 
Revenue NSW  

The best way to change your address is through the Revenue 
NSW portal. Here is a link to a step-by-step guide on how to do 
this.  

  

Service NSW (for driver and 
boat licences and vehicle 
and vessel registrations)  

Through your Service NSW account. You can find out how to 
do this here.  

  

 

Insurance Companies  

Type of insurance  How to Notify the Insurance Company Completed 

Car insurance  Visit your insurer’s website.  

 Most insurance companies like AAMI, HCF and NRMA have 

online portals where you can edit and update your contact 
details.  

  

Health    

Home Building and 
Contents Insurance 

  

Income Protection    

Life and Accident    

 

Professionals  

Occupation  How to Notify the Professional Completed 

Accountant  Contact the relevant professional to find out what you need to 
do.  

  

Chiropractor    

Dentist    

Doctor    

Lawyer    

Naturopath    

Optometrist    

Orthodontist    

Personal trainer    

https://www.ato.gov.au/About-ATO/Contact-us/?anchor=Speaktoacustomerservicesrepresentative#Speaktoacustomerservicesrepresentative
https://www.ato.gov.au/Individuals/Ind/Change-of-details-for-individuals/
https://login.my.gov.au/
https://forms.aec.gov.au/Enrolment/Form/Apply/83056040-0525-4745-bc91-a04d00a11c5d?mode=Wizard
https://www.aec.gov.au/enrol/form.htm
https://www.aec.gov.au/About_AEC/Contact_the_AEC/index.htm
https://login.my.gov.au/las/mygov-login?execution=e1s1
https://www.servicesaustralia.gov.au/centrelink-online-account-help-update-address-accommodation-and-contact-details
https://login.my.gov.au/las/mygov-login?execution=e1s1
https://www.servicesaustralia.gov.au/medicare-online-account-help-update-your-personal-details
https://webident.service.nsw.gov.au/as/authorization.oauth2?client_id=apigee_myaccount&response_type=code&scope=openid%20profile%20email&audience=&redirect_uri=https://api.g.service.nsw.gov.au/v1/identity/oauth/callback&state=rrt-7006838288715945534-b-gsy1-20165-18831303-1&nonce=Gww6OJAMbQw-svhLZ3GoWy7otjwX540JGHpvVH1J50M&code_challenge=7tySp5P-6TLVa4yl-UA-hOS2I8P5u9rbkdc7GjoP14Q&code_challenge_method=S256#/email
https://www.revenue.nsw.gov.au/help-centre/resources-library/forms/duty/gd004.pdf
https://www.service.nsw.gov.au/transaction/change-address-nsw-government
https://www.aami.com.au/online-services.html
https://www.hcf.com.au/faqs/faqs-membership#:~:text=How%20do%20I%20change%20my,in%20the%20HCF%20Privacy%20Policy.
https://www.nrma.com.au/faq-details/33


Physiotherapist    

Podiatrist    

Veterinarian    

Other:    

 

Rating Authorities  

Authority  How to Notify the Rating Authority Completed 

Local council  Local councils tend to have an online form for you to complete. 
For example, the City of Sydney Council has this online form.  

  

Sydney Water   You can update your mailing address change through this 
form.  

  

Owners corporation  Contact your owners corporation to find out the specific process 
you need to follow.  

  

 

Utility and Subscription Services 

Provider   How to Notify the Provider Completed 

 
Electricity  

Call or visit your provider’s website to inform them about your 
change of address and the date you intend to move house. 
They will terminate your current electricity account and set up a 
new one for your new address.   

  

 
Gas  

Telephone or visit your provider’s website to tell them about 
your change of address and the date you intend to move 
house. The provider will cancel your current account and create 
a new one for your new address.  

  

 
Telephone/Internet  

Call your telephone/internet provider to notify them of your 
change of residence. If you plan to live a short distance away 
from where you currently live, you may be able to keep the 
same phone number.  

  

  

Foxtel  Log into your account and change your address here.    

Streaming Services  
(e.g. Netflix, Stan)  

Every streaming service will have a slightly different process. 
You can find out more information about Netflix’s here and 
Stan’s here.  

  

 

https://www.cityofsydney.nsw.gov.au/rates/notify-us-postal-address-change
https://www.sydneywater.com.au/accounts-billing/managing-your-account/mailing-address-changes.html
https://www.foxtel.com.au/my-account/my-package.html
https://help.netflix.com/en/node/244
https://help.stan.com.au/hc/en-us/articles/203080270-Managing-your-Stan-subscription#:~:text=Updating%20my%20account%20details%2B&text=Hover%20your%20mouse%20over%20your,plan%20and%20credit%20card%20details.

